


Scaffolding Management Services was formed by the Welsh family in Western Australia 
in 2001. Since then, SMS has rapidly expanded to deliver a range of services to the  
commercial, industrial and maintenance arenas, specialising in mining & resources, 
oil & gas, as well as dry docking and offshore projects.

A proudly Western Australian owned Services company, SMS Group offers a full 
range of services including:

 Contracting (Labour Hire and Shut-down services) 
 Scaffolding 
 Sentry & Gas testing services 
 Rope access technicians 
 Approved RTO 
 Shutdown/Maintenance services 
 Engineered access solutions 

Paramount to our business is providing professional, competent, compliant service, 
with an emphasis on safety-first. Quality assured to ISO 9001:2001, we operate 
under the WELSAFE health, safety and environment management system  
(aligned with AS/NZS 4801).

SMS has kept in touch with the ever-changing dynamics of the construction and mining 
industries, meeting new issues and any market demands to provide qualified advice, 
impeccable service and innovative solutions with a strong emphasis on safety first. We 
help identify problems, analyse issues, and work with and listen to our customers to 
deliver every requirement.

We aspire to continually improve our knowledge and services, and set the benchmark 
in our industry, from our recruitment process and selection of our personnel, through 
to our rigorous safety management and compliance processes.

About us



Vision
To be the leading provider of access 
solutions, ASQA accredited training 
and confined space management 
throughout Australia.

Mission
To demonstrate industry 
leadership by offering qualified 
advice, impeccable service & 
innovative solutions across the 
mining, resources, construction & 
commercial sectors.



Providing a safe and secure working environment for all our employees and contractors is 
more than just a requirement - it is our practice. It’s peace of mind for us and our workers’ 
families, knowing that whatever the job or task we do, risk has been identified, assessed 
and limited. 

The SMS Group operates under a Safety First policy, utilising the WELSAFE Safety Management 
System, which is compliant with AS/NZS 4801 (Occupational Health & Safety Management 
Systems) and aligned with AS/NZS 31000 (Risk Management Principles & Guidelines).    

It is our policy and our goal to ensure all employees take a positive approach to anticipating, 
preventing and correcting conditions and practices that may cause physical harm to 
themselves or others.

All SMS staff and our contractors are required to undertake Occupational Health & Safety 
training under our WELSAFE System.

Our enviable safety record of Zero LTIs in ten years is testament to our total commitment 
to safety at all levels of our organisation.

Safety
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new heights  

in safety 
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Services



SMS CONTRACTING
SMS Contracting specialises in Labour Hire for the mining & resources, oil & 
gas, as well as dry docking and offshore sectors. 

SMS focuses on safety, community, business, innovation and reliability, providing 
multi discipline shutdown services to our clients. SMS minimises client plant 
downtime whilst maintaining a productive & safe workforce and environment.

With over 15 years as a provider of specialised labour services, we understand that 
employees are the key driving force behind any successful business. We make 
sure our clients have the right people and equipment to minimise costs and time 
on projects. We provide relevant, practical and affordable shutdown services.

We respond quickly and efficiently to breakdowns and emergencies and have 
experience providing contract teams working on Greenfields and Brownfield 
Projects, civil works, off shore oil & gas and commercial projects.

Our labour supply consists of:

 Project Management

 Planned Shut-down Services 
 Emergency Break-downs
 SMS Rope Access Technicians
 Safe systems of work 
 Safety Inspections and Audits
 Fly-in, Fly-out 
 Metro, Regional and NT sites
 Specialist Trade Labour Hire
 Maintenance Services
 Labour Supervision
 Mining, Oil and Gas as well as Offshore and Dry Dock projects 
 Labour Pool VOC 
 Clerical Labour Hire and support



SMS uses software and management systems, Quantify and Scaffold Design,  
to assist with design plan and monitor materials movement. 

QUANTIFY 
 
This powerful technology provides SMS and our clients with accurate inventory, 
usage reports and an easy to follow invoicing process. With Quantify, we’re able to 
create your site Scaffold tag register and an inspection schedules that meet regulatory 
or site specific requirements necessary for safe and managed access solutions 
 

 Instantly view quantities at jobsites and in stock

 Real time remote access of data

 Email notifications of shipments 

 Easy to track equipment & track re-rental

 Compatible with other accounting software

 Manage the delivery, return and job to job transfers of plant and equipment 

SCAFFOLD DESIGNER 
 
Designed from the ground up by scaffold engineers and software designers, this 
program allows our staff to present scaffold drawings for professional estimating 
to plan, track and visualize scaffolding structures.

 Instant bill of materials

 See your scaffolding in real-time 3D 

 Freeform and automated scaffolding drawings 

TECHNOLOGICALLY ADVANCED



SMS SCAFFOLDING
SMS Group has extensive experience in supplying both scaffolding specialists 
and scaffolding equipment to the Mining, Resources, Oil & Gas, Construction 
& Commercial sectors. Our main supply stock is held at our Welshpool facility. 

We also specialise in establishing fully operational branch services on sites and 
projects, with fully staffed & equiped yards to service the client requirements.

HIRE or BUY

We stock a full range of scaffolding equipment (both steel and aluminium) 
for Hire or to Buy, including:

 Modular – versatile, durable, cost-effective, and can withstand harsh   
 Australian climate conditions

 Tubes & fittings – adaptable and durable, ideal for unusual or hard-to- 
 access areas

 Scaffman 9 Advanced Guardrail System – Lighter, stronger, safer and more  
 efficient than traditional tube and fitting scaffolding, is revolutionising the  
 way Australian construction & mining companies manage access. 

 Hoists –  Swing Stages –  Mast Climbers

 Elevated Work Platforms (EWP) 

 Transport – provide packing, logistics planning and support in   
 securing transport agencies for deliveries throughout Australia.

 Small lot deliveries – arranged by SMS, within the metro and    
 adjoining areas using our own transport.

Supporting services

SMS Contracting assists with Scaffold Erection and ongoing compliance 
inspections and advise on the right product for your project.

SMS Training Institute provides quality training to you and your staff on 
scaffolding installation – from Basic to Advanced scaffolding.



SMS SENTRY SERVICES
SMS Sentry Services was launch in 2015 in response to the growing number 
of safety risks identified during pre-work Job Safety Analyses (JSA). There was 
a clear message of concern being raised and SMS responded to this with a 
proven solution.

We provide confined space management sentry services, giving our clients 
assurance that workers in confined spaces are monitored and working in 
accordance with legislation and within the guidelines of  site specific procedures. 
All SMS sentries are fully trained and experienced in confined space hazards, 
emergency first aid procedures. 

 Enjoy peace of mind knowing that workers’ safety in confined spaces  
 is monitored and working in accordance with regulations and your  
 site procedures.

 All Sentries are fully trained and experienced in confined space hazards and  
 emergency procedures.

 Elements exposure and time rotations are adhered to and recorded. 

Gas Testing
Our trained Gas Testers will monitor and record the atmosphere wherever work 
is to be conducted within any confined or restricted spaces.

Supervisory Services
Our dedicated Supervisors monitor multiple confined space work activities in 
conjunction with SMS Sentries. With our Supervisory Services you can be sure 
that all confined space work activities have multiple levels of monitoring to keep 
work crews safe. 

Our Sentries and Supervisors will also assist customers with:
 Risk Assessment, Hazard Management 

 Job Safety Analysis (JSA) 

 Safety Audits Conducted

SMS Sentry Service – confined space management for industry, the safe way.



SMS ROPE ACCESS
 Rope Access Technicians (trained and VOC)

 Bin & Silo access

 Oil & Gas Rigs and Bridge work

 Painting and other complex maintenance activities

 Vessel maintenance (Dry Dock)

 Inspections at Height

 Assist with Rigging

Widely used across multiple industries, Rope Access work enables challenging 
jobs to be completed in typically hard-to-access areas. Performed by trained 
specialists, it uses techniques based on those initially developed by climbers and 
cavers. SMS Rope Access has recognized that there is a growing requirement to 
service Rope Access solutions on sites and buildings and we are developing these 
techniques to meet industry demands.

Through comprehensive training, accredited certification and a total commitment 
and adherence to safety guidelines, SMS Rope Access has built an outstanding 
safety record that meets these special access requirements.

We also offer Rope Access technicians opportunities to up-skill, with training for 
ascending, horizontal traversing and industrial climbing and qualified training to 
Work at Heights using all rope mechanisms, tools and equipment.

SMS Rope Access - leading the way in training and supply for Rope 
Access Technicians.



SMS TRAINING (National provider no.41514)

SMS Training Institute is a Western Australian owned ASQA-accredited registered 
training organisation (RTO), located at 63-67 Division Street, Welshpool.

Our purpose-built, on-site training centre provides realistic & simulated 
operational scenarios, with the same safety procedures and protocols as any 
mining, industrial, construction, and oil and gas site. Our specialised training 
equipment offers excellent practical experience with real job tasks whilst 
working at heights or in a confined space. 

Our courses include:

 Verification of Competency (VOC)

 Scaffolding training 

 Rigging

 Forklifts

 Confined Space Training & Gas Testing

 Working at Heights

 Elevated Work Platform

 High-risk licences

 Rope Access Scaffolding 

Our courses are popular with companies that want to train their teams, and with 
individuals who want to upskill. 

Community support
SMS Training Institute is also establishing links with youth, unemployment and 
indigenous organisations, aiming to deliver skillsets that can assist with many 
employment opportunities. 

Induction Training
SMS Training Institute is qualified to deliver staff induction training for our FIFO 
customers and looks to extend this service to other major projects. This benefits 
customers by eliminating site costs and loss of productivity time when workers 
arrive.  Each employee arrives on site inducted and ready for work.  

“The SMS Group is justifiably proud of the training facility. Our team 
and I welcome your inspection of the centre.”

Mark Welsh, Director SMS Group



Why SMS
Group?
Established in 2001, we are a well known, successful WA company

 We are customer focused
 Policies, Process and Accreditations
 Determined to build strong partnerships
 We act with integrity and do what we say we will do

Safety process and our enviable record

 Zero LTIs in 10 years
 We choose the best people for the job
 Create safe work environments - SMS “Wel-Safe”    
 VOC and Inductions are one of SMS’s most successful industry initiatives
 Our Sentry Service for Confined Space Access and Gas Testing,  

 making the industry safer

We are experienced with a range of projects, including Process 
plants, Greenfields and Brownfield builds and major constructions

 Undisrupted supply of equipment and labour on all jobs and projects

We understand the current market and labour availability

 We know the right person for the job is the key to success
 Our labour pool gives SMS the ability to easily large groups of  

 personnel at short notice, with 175+ additional SMS employees 
 We are experienced in safe and timely mobilisation & demobilisation  

 for shutdowns
 We work with you and your planners to assure on time and  

 accurate supply for shutdowns and maintenance work.
 Staff retention exceeds industry average, providing consistency in  

 supervision and key company contacts



SMS
more than 

scaffolding 



Contact us
info@scaffman.com.au
63-67 Division St, Welshpool WA 6106
+61 8 6424 8012

scaffman.com.au


